PO L
FCA COMPLAINT RETURN

Firm Information Brands trading names covered Total Volume Summary
Phillips and Cohen Associates (UK) Ltd Phillips and Cohen Associates (UK) Ltd 524 Opened ¢ 557 Closed
Group: N/A e Other Firms: Contacting representing parties/executors on behalf of various clients (banks, 100% Resolved Within 8

N/A credit card providers, etc.) Weeks

PRODUCT / SERVICE PROVISION METRIC (PERIOD END) OPENED CLOSED CLOSED <3 DAYS CLOSED > 3D TO 8W UPHELD MAIN CAUSE OF

GROUPING COMPLAINTS

Banking and credit cards — — — — — — None reported
Contact to
Home finance 3 complaints / 100 accounts handled 3 3 0% 100% 0% executor /

representing party

Insurance and pure protection — — — — — — None reported
Decumulation and pensions — — — — — — None reported
Investments — — — — — — None reported
Credit related 7.3 complaints / 1,000 accounts handled 521 554 N/A 100% 7% g,?é‘éﬁf;,‘ (/)

representing party

Claims management — — — — — — None reported

Funeral plans — — — — — — None reported

Phillips and Cohen Associates (UK) Ltd « FCA Compliance Return Documentation Reporting Period: 1 January 2026 — 30 June 2026



